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Community pharmacy already plays an important role 
in the provision of NHS pharmaceutical care, providing 
highly accessible services for people both in-hours and 
out-of-hours
We want more people to use their community 
pharmacy as a FIRST PORT OF CALL 
Rose Marie Parr 
Chief Pharmaceutical Officer and Deputy Director,
Pharmacy and Medicines Division, Scottish Government
http://www.gov.scot/Publications/2017/08/4589
http://www.gov.scot/Publications/2017/08/4589

Project data 
collection
Ongoing 
involvement in 
research
Step 1. Eligibility
Read the information sheet carefully – it covers all the steps you need to follow
Ask any questions – we are here to help
Complete the pre-reg online consent form – you only need to complete this once - but it must be done 
before you start to recruit (taking part in the survey indicates consent from the member of the general 
public). 
Stopping if you decide not to continue, please complete the upload of any data and please do let us know.

https://www.surveymonkey.co.uk/r/PreRegConsent
Step 2. Preparation
Online directly (tablet or laptop) – have the survey link open 
Paper-based for later upload – printed, on a clipboard with pen and spare to hand
Pilot test – give it a go with pharmacy staff before approaching general public so you are familiar with 
the questions
Add any refusals 
to the count here If anyone stops add 
to the count here
This is the 
area to 
record 
details of 
each 
interview
Test your 
timing
Test your 
access to 
gather and 
upload your 
data
Test your 
environment
Test your 
resource 
requirements
Test your 
confidence

Pre-
reg
General 
public
Step 3. Data collection
Recruit people to take part in the survey (vary day/time/place in community pharmacy/age group)
Record participation and refusals on the recruitment log sheet
Continue until data collected from 20 people
Print emailed copy or access the online version of the data collection form at:
https://www.surveymonkey.co.uk/r/FirstPortofCall
Step 4. Finally
Scan and send in your recruitment log sheet – contact details are on the form
Shred any paper-based materials – information governance for research as for professional practice
Reflect on 
experience 
with your 
tutor
Patient 
confidentiality 
versus patient 
safety
Handling 
disclosures
Link to 
relevant 
GPHC
performance 
standards
Feedback to 
the research 
team 
Written 
report to 
NES by end 
of April 
2018
It’s an exciting 
opportunity so 
enjoy!
Feel 
prepared
Sound 
prepared
Know how to 
handle 
problems
Have 
contingencies 
on hand
Be   
prepared
117 pre-regs
Up to 20 
interviews
n=2260
Response 
rate of 96.5%
Sex Health statusAge bracket








Please give your views on the following statements regarding community pharmacist access to 
patients' electronic health records. Answers are on a 5-point scale ranging from 'strongly 
disagree' to 'strongly agree'.
I expect my community pharmacist to have access to 
read parts of my EHR
Community pharmacists should have access to read 
and update relevant parts of my EHR
I trust my community pharmacist to protect my 
confidentiality
I would be concerned that my EHR could be read by 
other people in the pharmacy
I would feel more confident in the treatment I receive 
if the community pharmacist had access to my EHR
I would be more likely to view community pharmacy 
as my first port of call for health issues if the 
pharmacist had access to my EHR 

